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MITEL  
KETS VOICE HARDWARE & SERVICES PRICE SHEET 

MA-758-1300000896 
MITEL 
For Information Contact: Peter Cosme:  (312) 479-0932, peter_cosme@mitel.com    
For Quotes Contact: Peter Cosme:  (312) 479-0932, peter_cosme@mitel.com 
Send orders to:  Mitel Networks, Inc. State Contract Sales Order Desk, 1146 North Alma School Road, Mesa, AZ 85201 
FAX: (703) 904-0568 or email: usgovernmentsales@mitel.com           
For warranty service call: Mitel Customer Care Center, (800) 722-1301 or email: customersupport@mitel.com           
E-Rate Spin: 143030998 
 
Contract Agent:   

Gibson Teledata, Inc., for Information & Quotes contact: Shannon Gehlhausen, (317) 802-2522, 
sgehlhausen@bgibson.com  
 
 

 
   DESCRIPTION 

Discount off MSRP   

Telephone System Hardware: 

38% 

Auto Attendant/Voicemail: 
 38% 

Operating System Software: 
 38% 

Cables/Accessories: 
 0% 

Installation/Initial Configuration: 
 36.5% 

Training (Technican/System Admin Training): 
 36.5% 

Maintenance (Hardware) Support: 
 10% 

Maintenance (Software) Support: 
 10% 

Telephone Handsets: 
 38% 

Voice Training (End User): 
 36.5% 

Voice Professional Services : 
 20% 

Voice Accessories: 
 38% 

Mobility Software : 
 38% 

Voice End-User Software: 
 38% 
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